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Abstract

This presentation provides a brief survey on R&D of e-
Learning in Vietnam. Firstly, we describe current status of
some main e-Learning centers, as well as analyze their e-
Learning policies and directions. Secondly, we do analysis
of some conditions and problems for e-Learning R&D in
Vietnam. Finally, we make some conclusions and suggest
some issues and measures to promote e-Learning with
aiming at collaborations and joint activities in e-Learning
among the AEN countries. Some observations and analyses
on technical issues for e-Learning, e.g. an e-Learning
platform with open source technologies, are also addressed.
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Current status of e-Learning

Started 5 years ago
First project on WBT was in 1998

As continued extension of traditional distance
learning: learning via media such as Books, TV,
Radio, CD-ROM and WBT through Internet
and/or Intranets

First “Symposium on e-Learning” as a special
section of Vietnam National Symposium on
Research, Development and Application of
Information-Communication Technology held at
Hanoi in Feb. 2003 (ICT.rda’03)




Current status of e-Learning (cont.)

Recently: Recognize that the standards are very
Important in e-Learning

Increased Interests in SCORM, LMS, LCMS,
Instructional Design, Reuse, ...

Many kinds of e-Learning systems: self-developed,
imported, imported and improved if allowed
E-Learning as supplementary to the traditional
education at Universities and Schools

E-Learning as a means of professional training for
company staff (IT certificates, exams drills,...)
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Conditions and problems

Mainly developed a website to provide a list
of courses prepared in HTML, lack of
interactions

“All functions in one application”

Lack of e-Learning standards

Lack of e-Learning policies and guidelines
Lack of IT Infrastructures
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Technical issues for e-Learning

Lack of e-Learning Systems with careful designs and
implementations

Mainly MS Windows-based Technology
Some systems are with UNIX/Linux-based technologies

Open source technology becomes more and more useful
(Linux/FreeBSD, Apache, Perl, PHP, MySQL, ...)

Contents Development is a big issue
Security policies
Reuse of e-courses from other institutions by localization

Some e-Learning Systems

Vietnam National University of Ho Chi Minh city
at http://dttx.netcenter-vn.net/ for IT training
courses

Hanoi University of Technology with BKviews
(Bach Khoa Virtual Interactive Educational \Web-
based System) with using an open source Virtual
University (VU) platform at

http://virtual-u.cs.sfu.ca/vuweb/VVUenglish
for IT training courses




Some e-Learning Systems (Cont.)

CanTho University at http://dec.ctu.edu.vn
for IT, English , Fishery courses

VASC ISP at http://www.truongthi.com.vn
for Entrance Examination Drills

CDIT of MPT (Ministry of Post-
Telecommunications) at
http://www.khoabang.com for ICT courses
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Some e-Learning Systems (Cont.)

Saigon Internet Center at
http://www.thegioigiaoduc.saigonnet.vn for
Business English courses

Tri Duc IT company at
http://www.triduc.com.vn for IT courses

MOET’s EduNet at
http://www.moet.edu.vn for schools &
universities courses
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Some e-Learning Systems (Cont.)

VITEC (Vietnam IT Examination and
training support Centre) at
http://www.vitec.org.vn with an e-Learning
center for IT skill traning courses provided
by the Japan’s JITEC and METI. The e-
Learning system with LMS and LCMS:
NEC’s Cultiiva2 with HTML-based and
SCORM-based versions

Some e-Learning Systems (Cont.)

New Century Soft corporation at
http://www.newcenturysoft.com with an e-
Learning platform for SCORM-compliant contents
Hanoi University of Technology at
http://www.hut.edu.vn with an e-Learning
Laboratory with e-Learning systems: NTT’s
CALAT and WebAngel, AlIT’s Vclass, VLEI’s
VU, ... for ICT courses and Physics courses

Next slides: some screens of the systems




Vietnam National University of Ho Chi Minh city
at http://dttx.netcenter-vn.net/ for IT training courses
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Hanoi University of Technology with BKviews
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CanTho University at http://dec.ctu.edu.vn
for-IT, English , Fishery courses
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CanTho University at http://dec.ctu.edu.vn
forIT, English , Fishery courses
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VASC ISP at http://www.truongthi.com.vn

for Entrance Examination Drills
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CDIT of MPT at http://www.khoabang.com for ICT courses
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Tri Duc I'T company at http://www.triduc.com.vn for IT courses
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New Century Seft corporation at http://www.newcenturysoft.com
with an e-learning platform for SCORM-compliant conte
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New Century-Soft corporation at http://www.newcenturysoft.com
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a matenals, classroo everiahion, elc), aru]
g b for tracking indra . il scanes and ransmitting data 1o training
FanAges oF instructors for reporting pup tion are o b fid inta an LMS (s.q. TRAINWARE)
wilh rare robust administrative funclionaity

C 1
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New Century Seft corporation at http://www.newcenturysoft.com
with an e-learning platform for SCORM-compliant contents
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] rainware Learning Management Systam

Product Overview
In & few woeds, & Learn-rg Managemert System is browser-based software that
- creales & compeehensmve online learning erarenment for learners wilh engines for launching courses, delvering leaming
te H nent, and,
ho adeninistration of fraining events within an arganization. It manages the log-in of registersd users, managns
data fram laamars, and provides reparts to management

HCS's TRAINWARE is a feature. Lh customizsble, scalable LMS designed 1o provide an advanced distributed leaming
ervanonment over the Infemet for smalk-sized, med-sized and any-sized organizations. TRAINWARE adberes to
2 prcdication, siramilivgsly impart and managie any (hird-party coursiwane comphianl with SCORM,
reqardios .nrrhn suthring ool used 18 create o

To sddress the dverse needs of differerd users of an LMS (sdminésirators, instructors and leasners), TRAINWARE is deided into
W highly inteqrated sub-systems

varrware Maragement, and,

Trantrware: Delrarey

Curmant versson of TRAINYYARE i5 available in three lanquages: Vietnamese, English and Japanese.
TRABMWARE rune on Windows NT, Windows 2000 Advanced Server and supports MS-S0L Seever 2000, and Oracle 9
databases

Capabilities & Benefits

New Century-Soft corporation at http://www.newcenturysoft.com
with an e-learning-platform for SCORM- compllant contents

A newcenturysolt.com - Microsoll Internet Explorer
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To address the diverse needs of difererd uzers of an LMS (sdministrators, instructors and leamers), TRAINMVARE iz divided into
two highly integrated sub-systeme:
= Trainware Management, and;
Trairmware Delrvery.

Current version of TRAINWARE is available in three languages: Vietnamese, Englsh and Japaness
TRAINWARE nans on Windows NT, Windows 2000 Advanced Serer and supports M: QL Senver 2000, and Oracla 9i
databases.

Capabilifies & Banofits

1. TRAINWARE DELIVERY
Trainware Delivary provides & multiradia, highly intéractive and custamizable cling leaming emirormment fr lasmers. With
Trainware Delivery, leamers are able fo
- Wiew and search for ¢ e virtual classrooms that meet the
rent foemats like sudsowsusl onling (umr-als Boaks, or simulations.
- Take he prescriplve or persenalized leaming pnlrls .9, welhin # course, Uhey may skip bessons or even take only the
sanal fest prowding theat thi eplions are submited Lo metructors or leaming rreanagens for pror appreval, All concemed
procedures are done
Practics thomashis th track hair leaming progre ugh assessmint foatins
- Communicate with instructors, other lesmers or administrators via a chat room or a forum
= Build their own portfolio of engaged courses which then can be used as an ineractive resume.

Agvanced festures of Traimware Delvery are sl implemented in userdiendly screens.

2. TRAINWARE MANAGEMENT
The Trasrware Management automates the admanistration of training events within an organization. In a nuts
adminestrators 1 manage wser regstrations and profles, defne rales, 56t cumcula, chan cetécation paths, a

i admanistor inferal budge or payr argi-hacks, Adrmin ;
camplete acco4s 1o the traning databass, srabling them 1o create standard and customized reponts on individual and group
pordarmanca, build schadules and track various actiities in the training systam

In Traimware Managemend, ol festures ara manageabls in automated userfisndly and customizable administration scrans

CopynghtD 2003 NCE Corp. All nghls resermd.
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Conclusions and suggestions

Vietnam’s e-Learning is still on the beginning
stage
Lack of IT infrastructure, skills, standards, ...

A common e-Learning platform and systems with
tools and contents are wanted and shared among
the AEN countries. Their quality improvement

System and Contents Localization for multilingual
e-learning is expected

Vietnam’s e-Learning consortium is needed to
promote e-Education and to meet the activities of
wenn the AEN countries

QT Ngoc




